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Ask the right questions and get improved, sustained employee performance

Since technology has made it easy to access, share, and distribute company data, many managers avoid live
interaction, instead relying on emails, text messages, Web-based seminars to manage their employees. But
although technology has changed, people have not. There is still a need for effective face-to-face
communication; managers need to have the ability to ask the right questions and use the answers to find
solutions.

Questions That Get Results is an innovative, powerful resource that provides managers with the questions
that lead to real answers for motivating employees, minimizing conflicting priorities, maximizing working
relationships, building trust, holding the team accountable, coaching for greater performance, selling ideas,
creating change, hiring the best candidates, and negotiating solutions to internal and external conflicts.

Each chapter profiles a manager who is struggling to communicate, an otherwise successful leader who is●

simply missing an element in their managerial toolkit
Following each profile are practical tools that will assist any manager faced with a similar situation●

Together the authors train approximately 30,000 professionals per year●

Increase your effectiveness and bring out the best in your employees by learning the Questions That Get
Results.
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From reader reviews:

Vivian Bennett:

Information is provisions for those to get better life, information presently can get by anyone with
everywhere. The information can be a understanding or any news even a huge concern. What people must be
consider while those information which is in the former life are challenging be find than now is taking
seriously which one is suitable to believe or which one typically the resource are convinced. If you obtain the
unstable resource then you obtain it as your main information it will have huge disadvantage for you. All
those possibilities will not happen throughout you if you take Questions That Get Results: Innovative Ideas
Managers Can Use to Improve Their Teams' Performance as the daily resource information.

Bobbie Flores:

Questions That Get Results: Innovative Ideas Managers Can Use to Improve Their Teams' Performance can
be one of your starter books that are good idea. Most of us recommend that straight away because this e-
book has good vocabulary that can increase your knowledge in vocabulary, easy to understand, bit
entertaining but nonetheless delivering the information. The writer giving his/her effort to place every word
into pleasure arrangement in writing Questions That Get Results: Innovative Ideas Managers Can Use to
Improve Their Teams' Performance but doesn't forget the main point, giving the reader the hottest and also
based confirm resource information that maybe you can be one among it. This great information could drawn
you into brand-new stage of crucial pondering.

Scott Seward:

Don't be worry if you are afraid that this book can filled the space in your house, you may have it in e-book
technique, more simple and reachable. This particular Questions That Get Results: Innovative Ideas
Managers Can Use to Improve Their Teams' Performance can give you a lot of good friends because by you
checking out this one book you have point that they don't and make a person more like an interesting person.
That book can be one of one step for you to get success. This guide offer you information that maybe your
friend doesn't realize, by knowing more than various other make you to be great individuals. So , why
hesitate? Let us have Questions That Get Results: Innovative Ideas Managers Can Use to Improve Their
Teams' Performance.

Loren Hatfield:

That e-book can make you to feel relax. That book Questions That Get Results: Innovative Ideas Managers
Can Use to Improve Their Teams' Performance was colourful and of course has pictures around. As we
know that book Questions That Get Results: Innovative Ideas Managers Can Use to Improve Their Teams'
Performance has many kinds or type. Start from kids until teens. For example Naruto or Investigation
company Conan you can read and think you are the character on there. Therefore not at all of book tend to be
make you bored, any it offers up you feel happy, fun and chill out. Try to choose the best book to suit your



needs and try to like reading that.
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