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This book, divided into two parts, provides an introduction to the quality management issues and gives a
general overview to the use of ISO 9001 in the library environment. The second part presents the main
features of ISO 9001:2008 with practical comments and examples on how to implement its clauses in
libraries. Whether in the public or in the private sector, libraries can be seen as service organisations: they act
in very dynamic environments where users are increasingly demanding new types of services. Thus the
adoption of a quality management system helps each library in meeting the needs of the customers. This
book covers some key ideas about how to approach the ISO 9001 standard in library terms, or any other
information service unit. Managing Your Library and its Quality offers not only a useful approach to quality
but it is also an excellent guide on how to manage knowledge within organisations and, a priori, thus should
be utilised by the information professional.

Helps guide the implementation of a quality management system using ISO 9001, a standard widely and●

successfully used already in all types of organisations around the world
Translates the ISO 9001 standard to the terms and language used within the libraries●

Presents a systematic approach to the quality management in libraries●
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From reader reviews:

Salina Juarez:

Book is actually written, printed, or illustrated for everything. You can realize everything you want by a e-
book. Book has a different type. We all know that that book is important point to bring us around the world.
Alongside that you can your reading proficiency was fluently. A publication Managing Your Library and its
Quality: The ISO 9001 Way (Chandos Information Professional Series) will make you to end up being
smarter. You can feel far more confidence if you can know about almost everything. But some of you think
which open or reading some sort of book make you bored. It's not make you fun. Why they can be thought
like that? Have you in search of best book or suitable book with you?

Ashley Davis:

Now a day folks who Living in the era wherever everything reachable by connect with the internet and the
resources included can be true or not require people to be aware of each information they get. How many
people to be smart in having any information nowadays? Of course the reply is reading a book. Looking at a
book can help persons out of this uncertainty Information specifically this Managing Your Library and its
Quality: The ISO 9001 Way (Chandos Information Professional Series) book as this book offers you rich
details and knowledge. Of course the info in this book hundred % guarantees there is no doubt in it as you
know.

Michelle Gilbert:

The particular book Managing Your Library and its Quality: The ISO 9001 Way (Chandos Information
Professional Series) will bring that you the new experience of reading a book. The author style to spell out
the idea is very unique. When you try to find new book to see, this book very appropriate to you. The book
Managing Your Library and its Quality: The ISO 9001 Way (Chandos Information Professional Series) is
much recommended to you to read. You can also get the e-book in the official web site, so you can quicker
to read the book.

Debra McGregor:

Spent a free time for you to be fun activity to complete! A lot of people spent their free time with their
family, or their own friends. Usually they undertaking activity like watching television, going to beach, or
picnic within the park. They actually doing same thing every week. Do you feel it? Would you like to
something different to fill your current free time/ holiday? Could possibly be reading a book can be option to
fill your cost-free time/ holiday. The first thing that you ask may be what kinds of publication that you
should read. If you want to try out look for book, may be the guide untitled Managing Your Library and its
Quality: The ISO 9001 Way (Chandos Information Professional Series) can be fine book to read. May be it
may be best activity to you.
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