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The first year of developing a new sales territory or establishing new customers is a daunting task—especially in dog-eat-dog
industries. The traditional advice is to train quickly on products, grab a customer list, start calling for appointments, discover
opportunities, and close deals. In fact, almost every sales model out there is based on nothing more than "opportunity" management.
But jumping straight to opportunity will leave salespeople chasing their tails and coming up short on payday.

With an emphasis on basic sales skills that have been refreshed for today's generation of buyers, Trust-Based Selling shows there is a
significant problem you must overcome when opening up new accounts and territories. No matter what you are selling, your prospect
already has a trusted relationship with an incumbent vendor and will continue to buy from that vendor even when you have the better
solution. The playing field is not level—and you’re on the wrong side. So how can you compete to win?

"Trust is the grease that makes business sales effortless," writes sales pro and trainer Dave Monty in this quick-read book. Opportunity
metrics are important, but trust—and a few sharp insider tactics Monty reveals—is the guidepost that leads to success. Trust-Based
Selling—an abridgement of Monty's Sales Hunting—helps you start establishing trust before you step foot in a prospect’s door, and it
shows you the tactics necessary to penetrate new accounts. It also explains:

The new basic sales skills as taught by master salesman Dave Monty●

Why trust-based relationships enable you to get and keep customers for life●

How to get in step with the customer’s buying cycle●

How to establish trust-based and traditional sales metrics to guide your efforts●

With advice based on Monty’s twenty years of IT sales and sales management experience—along with principles confirmed by
academic research—Trust-Based Selling is a fast read that is packed with real-life examples and prescriptions for achieving sales
success. It will prove a lifesaver for any new salesperson, as well as sales veterans needing to develop new skills and rekindle the zeal
required to succeed in sales.

What you’ll learn

Why traditional sales models do not work for new account acquisition.●

Why long-term sales success is now built on developing a trusted relationship with the customer.●

The best methods for achieving first meetings.●

The best solutions to lead with.●

How to qualify customers and opportunities.●

Where to best spend your time.●

How to measure and track your success.●

Who this book is for

Salespeople and sales managers who need to expand their customer base.
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From reader reviews:

Walter Crouse:

Within other case, little folks like to read book Trust-Based Selling: Finding and Keeping Customers for
Life. You can choose the best book if you appreciate reading a book. Provided that we know about how is
important any book Trust-Based Selling: Finding and Keeping Customers for Life. You can add expertise
and of course you can around the world by just a book. Absolutely right, since from book you can realize
everything! From your country right up until foreign or abroad you will end up known. About simple point
until wonderful thing you can know that. In this era, we can open a book as well as searching by internet
gadget. It is called e-book. You may use it when you feel fed up to go to the library. Let's go through.

Maude Porter:

Here thing why this particular Trust-Based Selling: Finding and Keeping Customers for Life are different
and reliable to be yours. First of all examining a book is good but it really depends in the content of
computer which is the content is as delicious as food or not. Trust-Based Selling: Finding and Keeping
Customers for Life giving you information deeper since different ways, you can find any publication out
there but there is no e-book that similar with Trust-Based Selling: Finding and Keeping Customers for Life.
It gives you thrill examining journey, its open up your own eyes about the thing in which happened in the
world which is possibly can be happened around you. It is easy to bring everywhere like in area, café, or
even in your means home by train. For anyone who is having difficulties in bringing the branded book
maybe the form of Trust-Based Selling: Finding and Keeping Customers for Life in e-book can be your
substitute.

Armando McFarland:

Reading a book tends to be new life style on this era globalization. With reading through you can get a lot of
information which will give you benefit in your life. Using book everyone in this world can share their idea.
Guides can also inspire a lot of people. A great deal of author can inspire their reader with their story or even
their experience. Not only the storyline that share in the guides. But also they write about the data about
something that you need example of this. How to get the good score toefl, or how to teach your children,
there are many kinds of book that exist now. The authors in this world always try to improve their expertise
in writing, they also doing some analysis before they write with their book. One of them is this Trust-Based
Selling: Finding and Keeping Customers for Life.

Carol Hamilton:

Do you like reading a book? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many issue for the book? But any kind of people feel that they enjoy to get reading. Some people
likes reading, not only science book and also novel and Trust-Based Selling: Finding and Keeping
Customers for Life or maybe others sources were given knowledge for you. After you know how the good a



book, you feel need to read more and more. Science publication was created for teacher or maybe students
especially. Those publications are helping them to put their knowledge. In additional case, beside science
reserve, any other book likes Trust-Based Selling: Finding and Keeping Customers for Life to make your
spare time considerably more colorful. Many types of book like here.
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