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abstract: This report “The Impact of Web 2.0 on Brand Management– How to Use Web 2.0 Efficiently to
Create a Higher Brand Value-” has been written within the minor International Business Management
(MLA7 individual topic) at the economical university of applied science FIHE in Venlo. This module offers
students the opportunity to realise theoretic knowledge. Furthermore the student can choose a topic
according to his interest and it also serves for preparation of the bachelor thesis. A time limit of three months
was given for processing this report and also a limit of 20 pages.

This report will demonstrate the importance of involving Web 2.0 in marketing-strategies. Examples of
companies which suffered from Web 2.0 as they did not know how to react properly will be pointed out.
Furthermore the change from one-way communication to two-way communication will be described and
following possible measurements and strategies will be recommended to increase a company’s brand value.

The Impact of Web 2.0 serves as a guide for companies who are not well versed in this topic but intend to
increase their brand value by means of social media marketing measurements. Nevertheless basic knowledge
about marketing and e-marketing terms is required. However some terms are listed in the glossary but will
not explained within the text as this would go beyond the scope of this report.
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From reader reviews:

Richard Benson:

What do you in relation to book? It is not important with you? Or just adding material when you need
something to explain what the one you have problem? How about your spare time? Or are you busy person?
If you don't have spare time to do others business, it is make one feel bored faster. And you have time? What
did you do? All people has many questions above. They have to answer that question due to the fact just their
can do that. It said that about guide. Book is familiar in each person. Yes, it is right. Because start from on
guardería until university need this The Impact of Web 2.0 on Brand Management: How to Use Web 2.0
Efficiently to Create a Higher Brand Value to read.

Michael Trejo:

As people who live in the modest era should be change about what going on or facts even knowledge to
make these people keep up with the era which can be always change and progress. Some of you maybe will
probably update themselves by reading books. It is a good choice to suit your needs but the problems coming
to anyone is you don't know which you should start with. This The Impact of Web 2.0 on Brand
Management: How to Use Web 2.0 Efficiently to Create a Higher Brand Value is our recommendation so
you keep up with the world. Why, since this book serves what you want and wish in this era.

Blake Westerman:

Do you have something that that suits you such as book? The reserve lovers usually prefer to select book like
comic, brief story and the biggest you are novel. Now, why not striving The Impact of Web 2.0 on Brand
Management: How to Use Web 2.0 Efficiently to Create a Higher Brand Value that give your entertainment
preference will be satisfied by means of reading this book. Reading habit all over the world can be said as the
way for people to know world a great deal better then how they react to the world. It can't be claimed
constantly that reading addiction only for the geeky particular person but for all of you who wants to become
success person. So , for all you who want to start studying as your good habit, it is possible to pick The
Impact of Web 2.0 on Brand Management: How to Use Web 2.0 Efficiently to Create a Higher Brand Value
become your personal starter.

Fred Musso:

Do you really one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Aim
to pick one book that you find out the inside because don't assess book by its deal with may doesn't work this
is difficult job because you are scared that the inside maybe not because fantastic as in the outside appear
likes. Maybe you answer may be The Impact of Web 2.0 on Brand Management: How to Use Web 2.0
Efficiently to Create a Higher Brand Value why because the amazing cover that make you consider in
regards to the content will not disappoint you. The inside or content is actually fantastic as the outside as
well as cover. Your reading 6th sense will directly show you to pick up this book.
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