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There is one thing that moves online consumers to click “add to cart,” that allows sellers to accept certain
forms of online payment, and that makes online product reviews meaningful: trust. Without trust, online
interactions can’t advance. But how is trust among strangers established on the Internet? What role does
reputation play in the formation of online trust? In eTrust, editors Karen Cook, Chris Snijders, Vincent
Buskens, and Coye Cheshire explore the unmapped territory where trust, reputation, and online relationships
intersect, with major implications for online commerce and social networking.

eTrust uses experimental studies and field research to examine how trust in anonymous online exchanges can
create or diminish cooperation between people. The first part of the volume looks at how feedback affects
online auctions using trust experiments. Gary Bolton and Axel Ockenfels find that the availability of
feedback leads to more trust among one-time buyers, while Davide Barrera and Vincent Buskens
demonstrate that, in investment transactions, the buyer’s own experience guides decision making about
future transactions with sellers. The field studies in Part II of the book examine the degree to which
reputation facilitates trust in online exchanges. Andreas Diekmann, Ben Jann, and David Wyder identify a
“reputation premium” in mobile phone auctions, which not only drives future transactions between buyers
and sellers but also payment modes and starting bids. Chris Snijders and Jeroen Weesie shift focus to the
market for online programmers, where tough competition among programmers allows buyers to shop around.
The book’s third section reveals how the quality and quantity of available information influences actual
marketplace participants. Sonja Utz finds that even when unforeseen accidents hinder transactions—lost
packages, computer crashes—the seller is still less likely to overcome repercussions from the negative
feedback of dissatisfied buyers.

So much of our lives are becoming enmeshed with the Internet, where ordinary social cues and reputational
networks that support trust in the real world simply don’t apply. eTrust breaks new ground by articulating the
conditions under which trust can evolve and grow online, providing both theoretical and practical insights for
anyone interested in how online relationships influence our decisions.
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From reader reviews:

Philip Kirkpatrick:

As people who live in often the modest era should be change about what going on or facts even knowledge
to make these individuals keep up with the era which is always change and move forward. Some of you
maybe can update themselves by reading books. It is a good choice for you personally but the problems
coming to you actually is you don't know what one you should start with. This eTrust: Forming
Relationships in the Online World (The Russell Sage Foundation Series on Trust) is our recommendation to
help you keep up with the world. Why, because this book serves what you want and need in this era.

Tara Huber:

This eTrust: Forming Relationships in the Online World (The Russell Sage Foundation Series on Trust)
usually are reliable for you who want to certainly be a successful person, why. The reason of this eTrust:
Forming Relationships in the Online World (The Russell Sage Foundation Series on Trust) can be on the list
of great books you must have will be giving you more than just simple reading through food but feed you
with information that perhaps will shock your earlier knowledge. This book is definitely handy, you can
bring it almost everywhere and whenever your conditions throughout the e-book and printed ones. Beside
that this eTrust: Forming Relationships in the Online World (The Russell Sage Foundation Series on Trust)
giving you an enormous of experience like rich vocabulary, giving you tryout of critical thinking that could it
useful in your day pastime. So , let's have it and enjoy reading.

Caroline Gonzalez:

Your reading 6th sense will not betray you actually, why because this eTrust: Forming Relationships in the
Online World (The Russell Sage Foundation Series on Trust) e-book written by well-known writer whose to
say well how to make book which might be understand by anyone who else read the book. Written in good
manner for you, dripping every ideas and creating skill only for eliminate your current hunger then you still
hesitation eTrust: Forming Relationships in the Online World (The Russell Sage Foundation Series on Trust)
as good book not simply by the cover but also from the content. This is one book that can break don't
evaluate book by its protect, so do you still needing a different sixth sense to pick that!? Oh come on your
reading through sixth sense already alerted you so why you have to listening to one more sixth sense.

Luther Jensen:

A lot of people said that they feel fed up when they reading a reserve. They are directly felt this when they
get a half regions of the book. You can choose the book eTrust: Forming Relationships in the Online World
(The Russell Sage Foundation Series on Trust) to make your current reading is interesting. Your own
personal skill of reading ability is developing when you such as reading. Try to choose straightforward book
to make you enjoy to study it and mingle the sensation about book and looking at especially. It is to be initial
opinion for you to like to wide open a book and read it. Beside that the e-book eTrust: Forming Relationships



in the Online World (The Russell Sage Foundation Series on Trust) can to be your friend when you're really
feel alone and confuse in doing what must you're doing of their time.
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